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CYA Staines Agenda: 10th August 2021 

UVP Facilitators: 

• Olivia Davenport, UVP Assistant Manager 

• Sherie Barnett, Apprentice UVP Team 

• Guest/s:  

Time Agenda Item 

5:00pm to 5.05pm CYA Ground Rules 

5:05pm to 5:40pm Updates: Trip discussion and CYA Staines Venue 
(New owners and struggling to book LC, happy to meet at a different 

Youth Centre or Venue in Spelthorne? Any suggestions on where we can 
look at? Including community halls/centres etc.) 

Check in: How’s the last 2 weeks been? 

5:40pm to 5:50pm Mental Health and Loneliness - Kerry Pilbeam, who works for CAMHS 
SW,  has been invited to speak at a Mental Health and Loneliness event 
in October held by the Fairlands Practice Patient Participation Group. 
The UVP asked CYA: Do you think mental health and Loneliness interact 
with each other?  

 

5:50pm to 6:00pm  SB’s NVQ Project Booklet for feedback:  As part of her NVQ 
qualification, Sherie (UVP Apprentice) has to do a project to show some 
of the skills she has learnt. She decided to make a booklet called 
‘Projects/Disorders and where Surrey young people can get support’. 
This includes 2 phobias and 2 disorders that she feels could be 
detrimental to YP’s lives and it is important that they know what support 
is out there for them. Sherie has come to CYA Staines for feedback on 
the 1st draft, but now it’s 2nd draft time! 
 

6:00pm to 6:20pm Surrey County Council Practise Standards Review:  Surrey County 
Council are looking to get views and opinions of children and young 
people of their practice standards that are being updated. These practice 
standards support social workers, family support workers, youth workers 
and other practitioners to work with families, children and young people 
in a way that is respectful, non-judgemental and consistent. The practice 
standards need to cover areas of policy but they also want them to be 
visually appealing and accessible to children, young people and families. 
They want to be able to support workers through these practice 
standards to provide clear understanding of what is expected of them, so 
that the service families receive improves and is consistent. 
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In the current practice standards there are Top 10 must do's when  
working with children and young people. Care Council developed a list of 
top 10 must do's for Surrey County Staff which have been integral to our 
practice standards. These were created in 2019. 
 
They would like to know from CYA, do you agree with these top 10 must 
do's? Would you like to change or add anything else? Or alternatively do 
you think there is another way young peoples’ views can be incorporated 
into Surrey's Practice Standards? For example, something similar to the 
UVP Guarantee’s you created with us? Or would you prefer something 
like A Fabulous Profiler of a Surrey County Council worker working with 
children and young people? 
 
SCC are open to your ideas and feedback! 
 
Document here 
 

6:20pm-6:30pm Research into the Mental Health impacts of COVID-19 for YP 

(Survey):   

 

Anyone aged 16-35 can complete the survey if they are; 

- In education 

- Under a mental health service 

- Are struggling with their mental health and are not under a service. 

 

Link to Survey: 

https://universityofsussex.eu.qualtrics.com/jfe/form/SV_bOdCsr99KfFRtr0 

 

There is an information sheet before CYA goes on to the survey, so 

please allow time for young people to read this :)! 

 

Anyone who completes will have a chance of winning £25 worth of 

vouchers 

 

6:30pm-6:55pm Part 1 - Time to Change: Time to Change supports voluntary 
organisations and charities across Surrey to recruit more young people 
(19-25) as volunteers. They provide training for organisations to support 
them to develop their recruitment process and strategy to make their 
organisation and volunteer roles more appealing and attractive to young 
people, resulting in more young people aged 19-25 volunteering at these 
organisations. In addition, they are setting up a focus group made up of 
Volunteering Ambassadors aged 19-25. They will gain their opinions a 
variety of topics around volunteering and young people and this insight 
will be used to inform voluntary organisations and charities.  
 

Part 2 – Time to Change:  They are also trying to create some video 

content of young people talking about why they volunteer, the benefits of  

volunteering etc. which will be used on social media channels to 

encourage other young people to volunteer. If you have any young  

 

https://orbispartnerships.sharepoint.com/sites/user_voice_and_participation_team/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2Fuser%5Fvoice%5Fand%5Fparticipation%5Fteam%2FShared%20Documents%2FProjects%20%26%20Current%20Workstreams%2FAll%20Groups%20%2D%20Consultation%20Tracker%2FConsultation%20for%20CYA%20%26%20SYAS%2F2021%20Consultation%2FConsultation%20Work%20June%20%2D%20July%202021%2Fpractice%2Dstandards%2D2019%2Epdf&parent=%2Fsites%2Fuser%5Fvoice%5Fand%5Fparticipation%5Fteam%2FShared%20Documents%2FProjects%20%26%20Current%20Workstreams%2FAll%20Groups%20%2D%20Consultation%20Tracker%2FConsultation%20for%20CYA%20%26%20SYAS%2F2021%20Consultation%2FConsultation%20Work%20June%20%2D%20July%202021
https://universityofsussex.eu.qualtrics.com/jfe/form/SV_bOdCsr99KfFRtr0
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people (19-25) who would be happy to create some videos, that would be 

fantastic! 

6:55pm to 7:00pm  Evaluation: 

Do you feel like your voice was heard? 

Is there anything you’d change about today’s session? 

 

If you would like to join CYA Staines, do not hesitate to contact us! 

Contact Us! (cyauk.com) 

https://cyauk.com/contact-us/

