
Young Peoples View on Transitioning Back to 

Education: COVID19. 
 

 

Since COVID19 has caused a huge change in our life, it has raised many concerns, including worries for 

children and young people transitioning back to school when they re-open. The User Voice and Participation 

(UVP) team ensure young people have their voices heard in the services that affect them. The UVP team 

have heard from Children and Young People (CYP) that they are anxious and uneasy about transitioning back 

to school. From our Instagram polls on @ourvoicesurrey, we found out that 73% of CYP said they are 

worried about transitioning into a new year/school/college/university after the summer holidays, 68% of 

CYP stated that they were not ready to go back and 91% felt it is not safe to do so. 

We took this to our Participation groups; CYA, SYAS, Care Council and Surrey Youth Cabinet. Below are the 

responses we heard. 

Do you think returning to school in September is too soon? 
Risk of COVID-19 

Young people agreed it’s too soon for schools to reopen and felt that there are too many risks associated 

with returning to school. These included people not following the guidelines provided such as face masks, 

hand washing or a lack of measures in schools. This raises an uncertainty of whether a second wave will 

occur.  

Damages to young people’s education 

On the other hand, some disagreed as young people, for example, those completing their GCSE’s, have 

missed out on valuable learning due to the lack of time and added pressure, which affects their results and 

should have been a priority. Others said that damage to a young person’s education following poor mental 

health could be more detrimental than the virus itself. See what young people said: 

 

 

 

“Yes, it’s still too risky; take mask wearing, most people won’t wear it, even teachers are not setting the example” 

“Yes, as it makes young people and their families at risk.” 

“Personally, I think we are coming out (of lockdown) too quick” 

“Yes. If there is a significant chance that you could contract the virus, school is not a safe place to be.” 

“It depends if there is going to be a second wave in the UK” 

“I also think there a lot of questions that no one knows the answers to at the moment. Until there are answers I 

think it’s hard to decide” 

 

 

 

“Students should be prioritised who are in their GCSEs than year 5’s or year 3’s as they would have important exams. I 
think they (GCSE years) should’ve gone back already; it’s taken 3 months out of education and now they’re rushing it 

in, it’s not going to be taught properly. They will have missed out on so many months on valuable learning” 

“No, I think that we couldn't wait any longer without the educational damages becoming worse than the virus for 

young people.” 

“First teachers reassured us saying don’t worry we have enough time and now we don’t.” 

 



Lockdown VS Normality  

Some young people said that they prefer being in lockdown due to familiarisation and feeling a lot safer. 

Alternatively, others have said they “just want to get back to normal now”. 

“I personally prefer being in lockdown because I have things that are familiar to me”  

“I think I would feel safer doing my work at home and not in a classroom where there are loads of other kids. 

Too many people will cause germs to spread and people to get sick and maybe catch COVID19.”  

What specifically are you concerns/anxieties about returning to 

School/College? 

Friendship problems 

Some young people had concerns that upon returning to school, there will be a lot of problems and 

arguments between friends – “When we go back there will be a lot of drama and tension between people”. 

Spread of COVID-19 & social distancing 

Some had the fear of the virus spreading amongst students – “Catching the virus and spreading it to family 

members” and “If a plague will go around”. Also, others had the anxiety that people will not follow the social 

distancing guidelines and how the social aspect will be reduced. One young person was worried about not 

being able to be closer to other students to “hug” or “high five”. 

 

 

 

 

“Minimise contact with most students, and make class sizes shorter, for example only mix with the people 

you have classes with, and not all your year group.”  

“Yes – no more than 6 students in a classroom, partial timetable with no more than three lessons a week, 

staggered breaks.”  

 

“Most students don’t even wash their hands when they go to the toilet, let alone effectively social distance. Not 
only is there a non-insignificant chance the student could be badly harmed by the virus, but they may 

unknowingly transmit it to more-at-risk family members or friends, potentially contributing to their death. That 
responsibility would be on their mind forever, a permanent trauma.” 

“Knowing that hygiene by other students is no always great. Also catching the virus and passing it on to anyone. 

Social distancing will be incredibly hard for me. I feel it could cause another lockdown if not dealt with properly.” 

“I’m worried about there being another spike” 

“Social distancing. This is my biggest thing, not being able to hug people or high five and not touch them. That’s 

my biggest worry” 

“Our school said there will be no social distancing between year groups”. 

 

 

 

 “I think going back is going to be dangerous because there 

Is there anything that school could do to make this transition back to 

education easier? 

Managing numbers 

Young people felt reducing the number of students going to school, minimising contact and maintaining activities can 

help reduce the risk and ease the transition. Some young people also suggested that going back to school should be 

made optional, whereas others stated, “Make going back to school never happen.” 

 



“I think there should be separate breaks for different year/classes. It will limit the amount of people mixing 

and reduce the risk of transmission.”  

“They could do a phased return, so first week 2 days, second week, 3 days. They make you all go back 

straight away five days a week.”  

“No one should be sitting next to each other; everyone should have their own table.”  

Mental health support 

Young people emphasised that “counselling” sessions can help ease the transition to school and ensure the 

school is “Providing mental health support to all students” 

“The social side of school as well as activities may be reduced which would have a bad impact on mental 

health. If these aspects were able to operate normally then I wouldn't feel too anxious” 

Reinforce safety guidelines 

Young people felt that measures should be applied in schools to ensure safety and reduce risks. If the school 

identifies a case, they should go back to virtual learning. Others felt that schools would not be able to carry 

out the suggestions made and said “any suggestions we would suggest, schools would not do it. It’s worth a 

try.” Another young person said it would make it easier if they could “Do coursework instead of exams”. 

 

 

 

 
 

zWhat other support would help you feel more comfortable about 

returning to school or college? 

Young people suggested postponing exams, removing fines for parents, providing mental health support and 

coronavirus tests, and ensuring safety checks, would make them feel comfortable. See their full 

responses below! 

  

 

 

 

 

 

 

 

 

 

 

 

 

“Postpone exams, don’t overwhelm us when we go back to school, give us some time” 
 

“Removing fines for non-attendance and instead provide support and help to the families, working with them to 

make sure the students get an education, even if it isn’t a normal one.” 
 

“Definitely mental well-being support for all students is a must. Knowing that the school has prepared for proper 

remote learning if a lockdown occurred would be encouraging that the work you start won't get left off.” 
 

“Tests available for all school pupils, and within school same-day-tests available with mass bi-weekly tests for all 

pupils.” 
 

“Making sure students are properly informed of the guidance and they understand it (getting rid of any 

misconceptions) 
 

“They need safety features like they have in shops; temperature checks when you arrive. Hand sanitizer everywhere, 

2 metre markers on the floor and masks when of people are together” 
 

“I agree with the above, but there needs to be a fine line between having too much protection everywhere which 

might be scary” 

 

 

 

“Visible signs of safety (e.g. teachers wearing masks) to reinforce students’ feelings of safety at school.” 

“The ability to quickly return to remote learning if a case is detected. This does not remove the risks and worries, but it 

mitigates them.” 

“Masks and hand sanitiser should be provided by the school.” 

“Older children about year 10 on wearing masks. and a visible effort to disinfect spaces. Ability to return to remote 

learning if a case is found.” 

 

Contact us at user.voice@surreycc.gov.uk or follow us on social media:  
@ourvoicesurrey - Twitter and Instagram User Voice and Participation Team - Facebook 
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