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Why have we made this document?
The User Voice and Participation team have been hearing from children and
young people that there needs to be "more mental health awareness in
schools."
The User Voice and Participation team facilitate a participation group called
CAMHS Youth Advisors (CYA). CYA have told us that there are some
"Quick Wins" schools are able to do to support student' s mental health!
Check out CAMHS Youth Advisors "Quick Wins" to support young people's
mental health in schools.

Created by CAMHS Youth Advisors (CYA) &
The User Voice and Participation Team ( UVP)

Environment
Have a safe place for young people to wait
before and after school. Some young people
may arrive at school early and others may
not be able to leave school when everyone
else does.

We need to know, who we can go and talk to
and when? This needs to be wide spread
information. A poster of teachers/support could
help with this. We need to have a choice from a
variety of teachers.

If students are experiencing
anxiety/depression and need
somewhere to go, don't send
them to the isolation room.
This makes the situation so
much worse as young people
may feel like they are being
punished.

Have a designated safe area for
young people to go to when they
are feeling anxious or are
struggling. This should be a quiet
room that has a sensory area.

Have a separate space where
young people can go and eat their
lunch. Sometimes young people
struggle with eating, social anxiety
and may have sensory needs.

Provide us with a system where we can
leave messages and comments for
teachers about how we are feeling.

Training
Reduce the stigma that surrounds
mental health, by having
lessons/assemblies about mental health.

Teachers should have Mental
Health training. This will
make early intervention more
possible.
Teachers and school staff
could have regular checkins with young people who
are struggling with their
mental health.
Respect our confidentiality, please do not share
our personal confidential information or feelings
with other people. If you do need to share what
we've told you, tell us who you'll share it with and
why.

Teachers should have training
from a young persons
perspective so they understand
what struggles young people have
with their mental health!

Be mindful of what language is
used in a school environment,
especially when talking about
mental health or describing
students and/or their moods
and behaviours.
We would like teachers to understand
that it is extremely difficult for young
people to approach a member of staff
to speak about our mental health
and feelings. If we do this, it's a really
big thing for us!

Tools

Exit cards! Exit cards allow students to leave lessons and go to a safe place at
school, these work really well and we like having exit cards!

We feel there needs to be a plan/ policy around exit
cards. Exit cards shouldn't just be given out for young
people to leave lessons. If the young person leaves a
lesson using the card, there needs to be support
attached to this.

Exit card schemes are already in place in a
lot of schools, but they aren't always
followed through. It is important to make
sure young people know these schemes
are available.

Allow young people to bring
appropriate coping items to
school as this will make staying in
lessons easier for us! For
example a fiddle toy. There also
needs to be somewhere
appropriate we can store these.
Fiddle aids can also be very
beneficial when young people
are in a crisis.

When a young person asks to leave
a lesson and/or uses an exit card,
don't make this a public event.
Nobody else, besides yourself and
the young person, needs to know
why they are leaving. Respect
confidentiality!

Maybe have different coloured exit
cards that represent different
reasons for leaving.

When giving out an exit card make sure
the young people understands the
conditions of the card.

Professionals

School Counsellors should be more
readily available, and for all young people
not just to people who have "severe mental
health needs". Remember early intervention is
best!

Be there for
someone.
Someone may
want/need to reach
out to you.
We want to feel heard at
school. We spend most of
our time at school, we need
to feel safe at school.

If there is a Child Well-being Practitioner or a
School Counsellor in your school, you should
make sure young people know about this service.
You could use a poster and speak about this in
your assemblies.
Teachers need to make it
more obvious to young
people that we can approach
them and ask for emotional
wellbeing and mental
health support and help,
not just academic help.

Try not to get
annoyed if we miss
school due to mental
health reasons.

Please talk about
mental health, this
will assist in reducing
stigma surrounding it.

Make sure young people
don't get punished for
struggling, help us and let us
know where to go for
support.

The User Voice &
Participation Team
The User Voice and Participation (UVP) Team empower children, young people and
their parents and carers to share their views about the services they access. We
facilitate participation groups and events to engage children and young people
from all backgrounds that enable them to comfortably share their experiences and
positively influence service delivery and professional practice. The UVP Team also
deliver training to professionals from a young person's perspective!

CAMHS Youth Advisors
CYA stands for CAMHS Youth Advisors. CYA is a participation group faciliated by
the User Voice and Participaton Team. CYA enables children and young people to
have their voices heard and to make a positive difference to emotional well-being
and mental health services in Surrey.
If you would like more information on The User Voice and Participation Team or
the participation groups we facilitate, get in contact with us!

Follow us on Instagram & Twitter @ourvoicesurrey
Like us on Facebook: User Voice & Participation
Team
Email us: user.voice@surreycc.gov.uk
www.cyauk.com

