
MENTAL HEALTH SUPPORT FOR LOOKED
AFTER CHILDREN AND CARE LEAVERS

USER VOICE AND PARTICIPATION NEWSLETTER

All the information provided in this newsletter involves

Looked After Children and Care Leavers who live in

Surrey.

 

It is important to know what kind of support is out there

for Looked After Children and Care Leavers in terms of

their mental health.

 

Statistics show that 62% of Looked After Children are in

care due to abuse or neglect, which can have a lasting

impact on their mental health and emotional wellbeing.

 

Also for Care Leavers, transitioning from foster placement

to independent living is a massive and stressful step,

which can take a toll on your mental health. We are here

to help you get the support you need.

 

 

Who are the UVP Team? 
 The UVP Team brings together children and young

people from Surrey that offer support to each other

and provide views about services and issues that

affect them. We run interesting participation events

and programmes to engage children and young people

from all backgrounds that enable them to

comfortably share their experiences and influence

service delivery and professional practise. 
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 Advice, consultation and training to the

professional networks responsible for the care of

children and young people in care.

Consultation meetings, therapeutic assessments

and post assessment therapeutic interventions for

children, young people and their carers.

Additional advice and support to foster carers and

residential staff via monthly therapeutic support

groups and external facilitation to staff teams.

3Cs facilitation to support access to the CAMHS

services out of county for children and young

people in care.

 Facilitation and provision of multi-agency and

multi-disciplinary assessments and therapeutic

treatment plans for potentially high risk or

complex cases.

They provide:

 
 

CAMHS Children in Care (3Cs) is a

multi-disciplinary team who delivers

specialist skills and training to provide

a dedicated CAMHS service for children

in care aged 0-18 and their carers.

 

Their work is underpinned by evidence-

based practice and research that

supports them in developing their

understanding of how best to meet the

needs of this diverse and often complex

group of children and young people.

 

They aim to provide the best possible

service to Surrey’s children and young

people in care. To facilitate this, they

offer support and guidance to the carers

and to the professional network caring

for the child or young person in order

to promote placement stability, enduring

emotional and psychological wellbeing

and the opportunity for children and

young people to reach their fullest

potential in adulthood.

SURREY AND BORDERS - CAMHS
CHILDREN IN CARE
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However, they will only take referrals from a health and

social care professional. So, if you want to be referred,

ask your social worker/PA:

 

 Referral Criteria - Any looked after child up to 18 years

of age living in Surrey and within 20 miles of the Surrey

border who have an emotional or mental health need.

They cover areas all over Surrey to make sure

 you can get help closer to you

https://www.sabp.nhs.uk/mindsightsurrey
camhs/services/MH-LD/CAMHS-children-

in-care



Their Care Leavers service is for young people

who have emerging to moderate emotional and

mental health difficulties. Some of the concerns

you may have could be difficult thoughts, feelings

and behaviours that you cannot understand. For

example, you might have difficulties managing

areas of your life such as relationships, education

or employment.

 

As well as experiencing difficult thoughts and

feelings, you may be experiencing difficulties in

other areas of your life such problems with

alcohol, drugs or homelessness. The care leavers

service can provide support and help you find a

service that will offer you support to have better

control over these issues.

 

They provide a primary mental health service,

which offers additional support but does not

replace existing provision for this age group,

including CAMHS (under 18s) or the Community

Mental Health Recovery Services (CMHRS) for

over 18s.

SURREY AND BORDERS - CAMHS
CARE LEAVERS

 

Their Aims:

·       Support young people to have their voice heard

throughout their treatment

·       Provide support to young people to reduce the risk of

long-term mental health needs

·       Support you to access appropriate services that will

meet your needs

·       Carry out assessment and provide individual support

sessions for young people

·       Advocate for and support you when you might require

ongoing support from adult services

·       Ensure you are treated as an individual and work in

partnership with you throughout your time in contact with

us.
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P H O T O  B Y  M A R T I N  R .  S M I T H

If a care leaver is previously known to the service or is currently

receiving support from Surrey Children’s Services, they can be referred

via the current consultation process provided to Personal Advisers by

their named Care Leavers Service Specialist Mental Health Practitioner.

 

Referral Criteria: For any child 16-25 years who is under the Surrey

County Council Care Leavers team living in Surrey, who requires mental

health support.

They cover areas all over Surrey to make sure

 you can get help closer to you



 To prevent or shorten Tier 4 inpatient hospital

admissions for young people with mental health

difficulties.

To prevent out of county fostering, community home or

residential school placements for young people

To prevent family breakdown, where a young person is

likely to be placed out of county

To work with young people in the community and/or

through the provision of an individualised day programme

to meet their specific therapeutic, educational and social

needs.

To support young people to access employment, education

or training on exit from Hope.

To work with young people on a short- term basis, usually

for 6 -12 months.

Hope Service Aims:

 

 
 

The Hope Service is a multi-agency

service for young people aged 11-18 who

are experiencing complex mental

health, emotional, social and

behavioural needs which could cause a

placement breakdown or may require a

Tier 4 hospital admission. These needs

cannot be met by one agency alone. It is

a joint partnership between Health

Services, Children’s Services and

Education who work together to provide

support to young people in the

community and through day programme

provision. At Hope there is a dedicated

team of social workers, nurses,

teachers, psychologists, art/drama

therapists, psychiatrists, a systemic

family worker and activity workers.

HOPE SERVICE
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   Hope Epsom in West Park in Epsom

Hope Guildford on Worplesdon Road in Guildford

 Extended Hope in Redhill

The Hope Service is based on 3 sites:

Contact Details:

- Guildford: 

Tel: 01483 517190

Email:

hope.guildford@surreycc.gov.uk

- Epsom: 

Tel: 01372 203404

Email: hope.epsom@surreycc.gov.uk

Website:
http://www.hopeservice.org.uk



CYA works to ensure that children and young

people who use mental health services have a

voice, through being involved in recruitment,

staff training, service development and lots

more!

 

Their main aim is to get more users involved

with the decisions within the service, because a

service aimed at young people should be

developed by them too.
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CAMHS Youth Advisors are a network

of young people who have accessed

emotional wellbeing/mental health

services. They meet monthly to help

shape, change and develop services that

affects them as a service delivered to

young people should be developed by

them too! CYA also are able to get

involved in various service user led

projects such as training professionals

with Our Perspective, sitting on

interview panels with Recruit Crew,

raising awareness of mental health in

schools and many more!

UVP'S CYA GROUP

 

New Members are always welcome! If you would like to

join, email  us and we’ll get in touch with you. 

Contact CYA (CAMHS Youth Advisors)

Please get in touch with us, we’d love to hear from you!

Phone: 01483 519 464

Email: user.voice@surreycc.gov.uk

CYA on Facebook: Just CYA

For CYA updates follow the UVP Instagram:

ourvoicesurrey

For CYA updates follow the UVP Twitter:

ourvoicesurrey

Due to COVID-19, there are virtual CYA sessions and if you want to

join, then contact CYA below!



The CYP Haven is a safe space for

children and young people aged 10-18

where you can talk about worries and

mental health in a confidential, friendly

and supportive environment.

At each of the CYP Havens you will

need to ‘buzz in’ (press an

intercom button or a doorbell) to enter.

A member of the team will let you in to

a very child and young person friendly

space inside. There are lots of spaces to

sit down and have a confidential chat

or to sit in a group for crafts etc. There

are facilities for you to get a drink too

if you would like one!

You don’t have to call first or book an

appointment, you can simply turn up

during our opening times.

CYP HAVEN

 

When you arrive, you will be let in by a member

of staff who works there, who will welcome you

and make sure you feel comfortable. They will

listen to you and take time to understand what is

going on for you, and they will try and help you.

They can help you through talking about what

the issue is, and find ways to ensure you get the

right information. They may be able to help you

access the right service. It may be that all you

need is a space to relieve some of your anxieties

and get advice on coping mechanisms. The staff

are there to listen and to try to find ways to

make your situation better.
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Epsom

Staines

Redhill

Guildford

They are based in:

However, with the COVID-19 pandemic,

CYP Haven has been made to

physically close temporarily. They are

however offering a virtual service over

the phone and this will be available

every week day from 4-8.30pm and

weekends from 12-6pm  for young

people to talk and access support. The

number will not be available outside of

those times. 07773008435. This

number is subject to change, please

check their website before calling.

(www.cyphaven.net)



For 8 – 13 year old children in care, fostering

and under special arrangement orders

Monthly activities across the county that include

trips to the farm, fire station, music workshops

and much more

The children engage in social events alongside

consultation workshops to help our young people

be heard by giving feedback on Surrey’s services

in addition to networking with one another. It

also gives our team the opportunity to get

feedback and build a rapport with our CYP, so

that we can improve professional practice based

on their views.

Events such as SkillsFest, Oscarz Awards and

Christmas Party are supported and led by these

groups.

 

 
 

 

UVP GROUPS
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Care Council

For 13 – 25 year old children & young

people in care or whom have left care

Monthly meetings - CYP decide on locations

Add us on:

 Facebook -Surrey Care Council 

 

Young people said they come to this group

as they are taught how to access support

when things aren’t going right for them and

meet people in similar situations. Aim is to

improve the care system through the use of

Action Cards for senior management and

by having their opinions and voices heard.

Care Council is a safe place to share.

Care Council Juniors

Contact Details:
Email - care.council@surreycc.gov.uk

Also, follow the UVP social medias to keep
updated -

Twitter: @ourvoicesurrey
Instagram: ourvoicesurrey

If you would like to join these groups, then
contact us below!


