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The Rights and Participation Team
for CAMHS and SEND

Meet
The
Team

The Rights and
Participation Team for
CAMHS and SEND work
with children and young
people and their
parents/carers so that they
can have a voice in
services they use, to
develop and improve them.

What work do they do
The team have different staff
members who have different
roles. They also have some
apprentices who are young
people with service user
experience. The team aims to:

Ensure children and young
people have a voice in the
services that help them
(emotional health and wellbeing services or SEND
services)
Support children and young
people to run projects that
improve the experience for
other young people by using
their experiences (e.g. mental
health awareness, training
professionals etc.)

The team currently work with around 300 young people who have accessed
emotional health and well-being services and young people who have
accessed SEND services. They run 6 consultation groups across the county.
They’d love new members to join! Look on page 4 and 5 for more info!
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CAMHS
Youth
Advisors

!
Get involvavee d
YOUR VOICE heard
H

CAMHS Youth Advisors (CYA) are a network of children and
young people who have accessed or are still accessing
emotional health or well-being service in Surrey. CYA members
are given the chance to develop and influence services by using
their own experiences and being involved in lots of projects.

“As part of CYA we help
with lots of different
projects! This includes
speaking in schools to

get to interview

raise awareness about

professionals for

mental health, we train

jobs, it makes me

professionals using our
experiences, we make
magazines just like this
one and so much more!”
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“ I love that we

feel really
involved.”
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Woking
Epsom

Come and join one of our groups
(Woking or Epsom) to:
● Have your voice heard in
services
● Make a difference
● Go on residential trips
● Be involved in training &
projects
● Go on day trips & seasonal
events
If you would like to take part,
contact the RAP Team!

A SYAS member said:
“I love that you can be
yourself amongst others
without being judged, and
that you can learn new
skills”

Contact us!
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Four principles for
understanding your rights!
Non-discrimination
You shouldn’t be treated unfairly
because of a characteristic you
have, for example because of skin
colour, language, disability, sexuality
etc.
You have a right to equal treatment
and opportunities regardless of who
you are. You have the right to
employment and to make
independent choices about your life.

Best interest of the child
This means that when others
make decisions about you or your
care, they should think about what
is best for you.
This means that all decisions
made about you are made in the
belief that this will help you to
develop, grow and be happy.

ent
Right to life survival and developm
This means you should be able to
grow and develop in all aspects of
your life including: health, quality
education, living in a healthy
environment etc.
This includes having an education,
allowing you to develop your
personality and talents and to
achieve your full potential. You
should be able to access information
to help you make healthy choices.

Right to be heard
You have the right to give your
opinions on things that affect you
and for others to listen and take
those opinions seriously. This must
promote independence and
encourage participation, which
leads to better decisions because
adults don’t always have sufficient
insight into your life to be able to
make effective decisions.

Equality means that everyone has the same worth and
should be treated with dignity. You have the right to be
protected from discrimination in every aspect of your life.
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If someone is treated differently or unfairly because
of their characteristics, this is called discrimination.

Know Your Rights!
Everyone has rights, regardless of
ethnicity, gender, religion, language,
abilities etc. Rights are to make sure
that everybody is treated equally and
fairly and ensure you have the
opportunity to be involved and
participate in the matters that affect
you.

YOU are the one that knows the
most about your life, needs and
concerns. It is this knowledge
and experience that helps to
understand what you need for
your rights to be met.
The four most important
principles for understanding your
rights are explained on the next
page.

Convention on the rights of
the child 1991
A child = every human
being below the age of 18
years
This is an agreement of rights
that protect you up to 18 years
old. After that you are
protected by other international
Conventions and Central
Government Acts, for example
the Convention on the Rights
of Persons with Disabilities or
the Equality Act 2010.
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A Transition magazine made for young people by young

What is transition?
Transition in this magazine means changing or moving from one
time in your life to another. Some changes will happen for
everyone, for example moving from one school or college to
another. However, there are some changes which others may not
experience or understand, for example being bullied or having an
illness.
If you are a young
l
person with a specia
a
or
ed
educational ne
u
yo
disability (SEND),
r
will start preparing fo
as
later life such
ol,
education after scho
employment, housing
etc. This is something
that needs careful
planning and usually
begins in Year 9.
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Due to new laws,
children and young
people with severe or
complex SEND needs
will be supported by a
new single Education,
Health and Care Plan
(EHCP) which has
replaced the
Statement/Learning
Difficulties
Assessment.

You and your families will be more involved in the
services, using information now being published as part
of Surrey's new Local Offer. The new plans should look
forward to key transition points in your education and
support a more successful transition to adulthood.

people who have experience of SEND Services in Surrey
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Year 9
● At my year 9 review my SEN
caseworker and school will
explain the choices I will have
at the end of Year 11
● I will be supported with looking
at what I would like to do as
an adult
● My EHCP will help me work
towards my future aims and
adult life
Year 11
● I will have my annual review
by the 15th February and be
supported with my future plans
● My post-16 school or college
will be written on my EHCP by
the 31st March
● If possible I will learn how to
travel to school/college or
apply for assistance
Year 14
● I will be supported by my
school/college and SEN
caseworker to decide whether
to stay in education or to get
employment or supported living
● I can still apply for a Supported
Internship, Apprenticeship or
supported employment
● Plans will be completed by the
31st March

MY TRANSITION TO ADULTHOOD

My future timeline
Year 10
● I will visit possible post-16
schools or colleges with my
family
● At my review we will talk more
about my interests and my
aims for the future
● After my Year 10 review, my
parents/carers will help me
apply for my post-16 school or
college
Year 12/13
● At my annual review I will be
supported by my school or
college and SEN caseworker
with looking at my future
choices (jobs, where to live,
friends, relationships,
activities in my community)
● I may apply for a Supported
Internship, Apprenticeship or
supported employment
Age 19-25
● I will have my own plan for
adulthood and will know my
next steps
● Most 19-25 year olds will be in
work based training e.g.
Supported Internships,
supported employment
● Some young people may
continue at college with an
EHCP after age 19 if they
need extra support

INDEPENDENCE:
JOBS:
HEALTH:
COMMUNITY:
Independent living Supported Internship Social activities Access to health care
Supported living
Supported
Friendships
Healthy diet
employment
Independent travel
Relationships
Exercise
Apprenticeship Interests/hobbies Good mental health
Supported travel
Life skills
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Advocacy
Advocacy means getting support from another
person to help you express your views and
wishes, and help you stand up for your rights.
Someone who helps you in this way is called
your advocate.
What are Independent
advocates?

Independent advocates help
you have a say in decisions
that affect you. They are not
connected with Surrey
County Council or any other
agency. Independent
advocates are free to use.
KAG is a charity that help
vulnerable people have a say
in decisions that affect them
and how they live their lives.
www.kagadvocacy.org.uk
Matrix Community Advocacy
Service is a project based in
hospitals and in the community
providing advocacy support to
adults with different needs and
struggles, for example people
with disbailities or mental
health difficulties etc.
www.matrixsdt.com
Advocacy in Surrey provide a
range of advocacy services
across Surrey for people who
have difficulties having their
voice heard and have no other
independent person to help
them
www.advocacyinsurrey.org.
uk

How to arrange an
Independent advocate?
Surrey County Council
have a duty to arrange for
any young person who
needs an independent
advocate to have one.
Surrey County Council
may ask you or your
parents to pass your
details on.
Or, if you prefer, you can
contact them yourself!

Here are just a few things an
advocate can help with:
Care assessments, planning and
�
reviews
Safeguarding
�
Housing issues
�
Welfare, benefits and funding
�
issues
Health and medical treatment
�
issues
Complaints
�
Employment issues
�
There are lots of choices to make in adulthood,
here are some people who can help you make
those decisions if you need them:
●
●
●
●
●
●
●

Your parents or carers
Your school teachers
A careers adviser in school/college or online
A family member who knows you well
Your SEN Caseworker
Your Social Worker if you have one
Your doctor or health worker
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Before you leave school:

School
To
College

If you have an EHCP, your school will work with you and
colleges to ensure that you have a smooth transition. This
transition planning will start at your Year 9 Annual Review
Meeting and at every review meeting until you move to
college.
It’s important to focus on your views and aspirations and
you can ask for a teacher, LSA or family member to attend
the meeting with you to support you. There will be
discussions about preparing for adulthood, including
employment, independence, community participation and
staying healthy.
How can school help your transition
to college?
Your school can help you to prepare for
moving to college by:
● Arranging taster sessions or visits
to colleges
● Talking to colleges to ensure that
Your SEND Caseworker will
your needs are understood and
amend your EHCP to update it.
you receive the right support
This will show the support you
● Inviting you to Preparing for
will need whilst you are at
Adulthood events in Surrey.
college. You can comment on
(Details can be found on the Local
this before the new version is
Offer events page.)
sent to the college. You are
● Offering Link Courses at college
welcome to contact your SEND
before leaving school. These
Caseworker if you have any
support transition to college and
queries or worries about
include a range of vocational
transition. Their details can be
tasters for one morning per week
found on the Local Offer
in Years 10 and 11.
webpage:
For more information please visit:
https://www.surreylocaloffer.org. https://www.surreylocaloffer.org.uk/kb5/
uk/kb5/surrey/localoffer/advice.p surrey/localoffer/advice.page?id=GXm-age?id=WkpgF160k-g
WM04fQ
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Further Education is a fantastic opportunity to
develop new skills and can be useful in learning
about career opportunities and prepare for
university. Having a disability or learning difficulty
doesn’t limit your choices. Colleges can provide a
range of support to ensure you achieve your full
potential and feel confident and comfortable
before moving on to your future choices.
Support for additional learning needs at
college:
Colleges are able to make adjustments for
pupils with additional learning needs and
disabilities. This means colleges can provide
support to students to allow them to achieve
their best!
Technical support might include:
● Specialist software that can be used on
a laptop or PC
● Hearing loops
● Stand up desks (The height of these
tables can be altered)
Personal support could involve:
● Specialist tutors (such as hearing and
impairment tutors)
● Teaching assistants
● Note takers
The level of support provided is tailored to
each student, depending on their needs.
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My experience starting college
- Kimberley O

Additional learning
needs: ADHD

Additional exam
……support:

How did I get support?
I spoke to the SENCo at
the open day of my
college. I asked about
support for students in
the process of diagnosis.
She was kind and
explained the support
given to students with
SEND needs.
In my first week of
college I met with the
SENCo where I could
explain what help would
benefit me. I felt really
valued and appreciated
how seriously they took
my learning needs.

● I completed my
exams on a
computer
● I could bring
fiddle toys with
me
● I could take rest
breaks if I got
fidgety
● I could go for a
walk with a
member of staff
and come back
when I felt able
to
● I was able to do
my exams in a
room with fewer
students to avoid
being distracted
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What support did I get?
Organisation: I met weekly
with an organisational skills
tutor who helped me keep
on top of my college work
and personal life by helping
me make a weekly
timetable.
Laptop Loan: My college
gave me a laptop which had
software that supported my
learning style. It had
interactive software that I
could create mind maps on
to break down information. I
was also given more
printing credit.
Additional Teachers
Support: My teachers knew
my needs; if ever I missed
any information, I could ask
them for a little more time
and support after class.

Supported
Internships

This programme is a great
opportunity for you to take
courses and gain qualifications
as well as developing your life
skills and support towards
independent living.
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Being an apprentice means you will get a
nationally recognised qualification and
important skills whilst working and earning
money. It's a different way of learning
compared to college or university.
There are a huge range of
apprenticeships available to suit every
interest and passion.
They are great to gain experience,
strengthen your CV and build your career.
You can find out more about
apprenticeships via the Find an
Apprenticeship Service website:
www.gov.uk/apply-apprenticeship

Benefits of an
apprenticeship
Short term:
Earn a wage while learning
Medium term:
Gain recognised qualifications
and train for your future
career
Long term:
On average apprentices earn
over £100K more than
unqualified employees over
the course of their career

University

Top tips:
- Every university has a disability support
If you have SEND needs, the next step to
university might feel difficult, but universities officer, ask to speak to them about
really want applications from SEND students, courses and support
and have ways of easing your path.

- Ask the university how many students
there have the same condition as you

If you had an EHCP in school/college, the
- Ask if you can contact a current student
same support won’t be continued at
with similar difficulties to you – they will
university. There are separate systems in
have lots of tips and could give a view on
place to support disabled people in higher
how well the university can cater for you
education, including Disabled Students’
Allowances (DSAs). These are nonFor more information:
repayable grants that help with the additional
www.gov.uk (search using key words:
costs for disabled students. DSAs fund a
EHCP Higher Education)
range of support, including the cost of
or
specialist equipment, travel and non-medical
www.goodschoolsguide.co.uk/specialhelpers (e.g. sign language interpreters)
educational-needs/learning/university-forspecial-needs
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“Nearly 40,000 students with a declared disability took
up undergraduate places in 2016”

www.surreycc.gov.uk/schools-andlearning/adult-learning
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Surrey Adult Learning have seven

S

centres. Most of the courses are held
in centres, although some are run in

●

other venues. All of the centres have

●

disabled access but for more

●

information on which of the centres

●

meet your particular needs you may

●

want to contact the customer services

●

team on: Tel: 0300 200 1044

●

Email: adultlearning@surreycc.gov.uk

●

Adult Learning
Centre
Locations in
Surrey:
● Camberley
● Esher
● Farnham
● Woking

●
●

● Sunbury
● Guildford
● West Molesey
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Independent travel training
Surrey County Council is starting a new independent
travel training scheme and you could join in.
How does it work?
You will pair up with a travel trainer (‘Travel Buddy’).
They will plan a safe route to your chosen
destination and go with you to ensure that you travel
safely and without anxiety by public transport, on
foot or by bicycle.
For more information or
to sign up:
Your ‘Travel Buddy’ will help you to:
�
�
�

Use different types of public transport
Plan safe journeys and know your route
Learn what to do if something goes wrong

sendtravel.assistance@
surreycc.gov.uk
0300 200 1004

To view some experiences
of people who have taken
Who is it for?
part in Independent travel
Independent travel training is for people aged 11-19
training, take a look at the
(or up to 25, where appropriate), who live in Surrey,
currently use specialist transport and have an EHC ‘Case studies’ section on
www.travel-training.org
Plan.
�

Using money, bus cards and tickets

Gaining employment
There are two types of employment - paid and voluntary. Paid work is when you are
employed and will get paid for your time working. Voluntary work is when you give your free
time to work somewhere without getting paid. This may be to build you experience,
knowledge and confidence.
Work Coaches are available at your local job centre to help you to find work or to gain new
skills for a job. They can help you with work preparations, the recruitment process, interview
coaching and confidence building.
Access to work is a fund available by the Department of Work and Pension (DWP). This is
for those who may need adaptations and specialist equipment at work that are not covered by
your employer. You don’t have to pay the money back and it will not affect any other benefits
you may already be receiving. For more info please visit: https://www.gov.uk/access-to-work
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Housing and independent living
Independent living isn’t a type of accommodation and it
doesn’t mean living alone. It describes a person being in
control of their living situation as much as possible and being
in a place that promotes their health and happiness.
Housing options for young people
who need support:
From year 9, young people start planning
for their future and should be given
information about support available. This
includes benefits and funding available to
Assessing how much support is
support people to live independently, as
needed:
well as personal budgets, community
When a young adult has complex
support, and technology to support
needs, adult social care will assess
what support is needed to enable
independent living, when appropriate.
them to live as independently as
possible.

To join the housing register and to
A financial assessment will show what find out what types of supported
(if any) contribution a family will need to
living are available in your area,
make towards the cost of social care
you will need to contact your local
services.
Housing Options Team. You can
Contact The Halow project - they help create find their contact details on
www.surreylocaloffer.org.uk by
opportunities and support young people
aged 16-35 with a learning disability so that searching “Independent Living”
they can live independent, meaningful,
fulfilled lives and become more involved in
their local community.
Phone: 01483 447960
Twitter: @halowproject
Website: www.halowproject.org.uk
On the next page, you will find information about the Transition Team
who can help make your transitions smoother!
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Transition team
Who are the transition team?
The transition team are a county wide service
who support children and young people with
disabilities and their families from ages 14-25.
They help to plan for the future in the journey
from childhood into adulthood.
They also give information and advice around
key milestones such as:
●
●
●
●
●

Turning 18
Leaving school (usually at 19)
EHC Plans
Leaving college
Moving out of childhood home
Who do they support?
The transition team mainly take referrals for
young people, from the age of 14, who live in
Surrey and who are:
● Open to Children with Disabilities
and/or
● Have an Education, Health and Social
Care Plan
They also work with anyone who may be an
unpaid carer or young carer.
They are only able to provide ongoing
support to those who have eligible needs.

What do they support with?
● On going care and support for everyday
things
● Identifying your goals and how to achieve
them
● Support to continue your education, or get
paid or unpaid work
● Opportunities to get involved in activities
● Offer guidance on where you would like to
live
● Advice around relationships and well being

For more information on the work the transition team do, please see their online leaflet:
https://www.surreycc.gov.uk/__data/assets/pdf_file/0012/110280/CS3273TTransitions-A5-leaflet-v6.pdf
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What are benefits?
Benefits and tax credits are
payments/aids from the government
to help people who have low incomes
or people with specific needs. They
can help you if you:
- Are on a low income
-

Are out of work
Have children
Are pregnant
Are sick or disabled
Have been bereaved
Are a carer

Different types of benefits
Income support is for people on a low
income to help pay for daily living costs
Housing benefit is for people on a low
income to help pay for rent
Personal Independence Payment
(PIP) is to help with the extra costs of
living with a long term health condition or
disability
Free bus pass allows people with eligible
disabilities to travel on buses free of
charge. You can find out if you are eligible
by searching Free bus passes for disabled
people on the Surrey County Council
website.
For more info on other benefits visit:
https://www.citizensadvice.org.uk/benefi
ts/

What is budgeting?
Budgeting is a plan of how to
spend your money. Creating a
budget allows you to see in
advance if you have enough
money to do things you need to
or would like to do.
If you don't have enough money
to do everything you need, you
can prioritise your spending and
focus on the things that are most
important.

Tips for budgeting
● Work out how much money you
have coming in, and how much
you have going out so you know
how much you can spend on
things you enjoy or can save
● Have showers instead of baths
● When eating out for a meal,
have tap water instead
● Create a savings account
● Always shop around before
buying any product to make sure
you find the best deals
● Always ask yourself, “do I really
need this?”
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Tips to help you sleep written by a young person
There’s lots of
things that can
stop us sleeping
normally. It’s
usually stress or
worrying about
other things that
are going on in
your life.
Here are some suggestions and tips to help you drift off to a peaceful
nights sleep:
Put on pyjamas

We all know how important
But when your
it is to get a good night
thoughts won’t stop whirling
sleep. It lifts your mood, around your head, a peaceful
improves concentration
sleep can seem as distant as
during the day and
the stars in the
altogether aids us in feeling
night sky…
happier and healthier.

Set a routine
Set a time you aim to be in bed for and
start your routine beforehand so you
aren’t rushing. Make sure you stick to the
same order (for example: change into
your PJ’s, close the curtains, brush your
teeth) because this will help your brain
wind down before you hit the lights.

Put away clothes
Prepare clothes for morning
Brush your teeth
Lights out

Put the phone down!
Avoid looking at any gadgets for at least 30
minutes before bed. You may feel relaxed but
this is actually stimulating your brain. Instead
listen to some calming music, read a book, or
pack your school bag ready for the morning.
Transform your room into a sleeping sanctuary
A cluttered room means a cluttered mind, make an effort to
keep your room clean and tidy. Make sure the temperature
is not too hot or cold, but ensure fresh air is flowing
through the room during the night so you stay comfy.

Once you’ve got these sorted, make a cosy atmosphere with a lamp or (my
personal favorite) fairy lights to give off a warm feel; deck your bed with
cushions, cuddly toys and extra blankets to make a little nest to snuggle up in.
If it’s a really cold night then I like to drape my PJ’s on the radiator for a while
before putting them on - it’s like being wrapped up like a cheese toasty!
Words by Emma Heapes
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Healthy body,
healthy lifestyle
Friends and hobbies
It’s really important to have
friends and hobbies as this is
good for your personal
development as well as your
emotional health and well
being. Things to think about:
What are your favourite
things to do with your
friends?
Do you belong to any
clubs?
What’s your favourite activity
with friends and family in
your local community? Please
tick
Sports
Cooking
Computer gaming

Having a healthy balanced lifestyle is really important
but sometimes taking those first steps can be a little
scary and knowing where to start can be a challenge.
This page can give you some information on things that
can contribute to you having a healthy lifestyle.

Community projects
Being involved in projects
with your local community
can give you a great
sense of belonging and
purpose.
This includes youth
centres - these are
venues where young
people can meet friends,
have fun, get advice and
info on issues and learn
new life skills.
Find out about your local
Youth Centres and the
activities they provide by
searching ‘Surrey Youth
Centres’ online.

Physical health
As a teenager, your body goes
through many changes. You can
speak to your doctor if you have
any worries about your health.
Check out free annual health
checks with your GP.
Sexual health includes:
�
Practising safe sex (using
contraceptives and protection)
�
How to have a healthy and
safe relationship.
�
Understanding and being
comfortable with your own
sexuality and gender.
�
Knowing about consent and
the law

You may not want to talk to your
If there is anything
parents, but could talk with
stopping you from getting adults you trust or your local
Art
involved, you can speak to sexual health clinic for advice.
an advocate. (See page
Drama
11)
Don’t forget the other health
Are there other things you
support staff – your dentist,
would like to do? Please write
optician, hearing specialist,
them below
therapist and so on. Make sure
At Challengers they provide you have regular checks and
inclusive play and leisure
that equipment, medication or
What support do you need to activities for disabled
treatment is adjusted to your
access these?
children and young people. needs through your journey to
Everyone is welcome at
adulthood.
Challengers schemes.
Music

Turn over to find out what else is out there for you!
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Surrey Local Offer is an online hub for 0-25 year olds with Special

The Local Offer is an
information website that has
details of available services
and provisions that are
available to children and
young people up to the age
of 25 with SEND needs.
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All Local Authorities are
required to publish their local
offer so that young people and
their families can benefit from
the services available. The
website includes information on
how to access services and
advice. There are forums for
parents/carers and
professionals to share views.
and have discussions.

Educational Needs and/or disabilities and their families.

The Local Offer includes
help and services which can
be used from birth right
through to 25 years old. It
covers education, health and
social care. The Local Offer
has been developed with
children and young people,
parents and carers and local
services including schools,

If you would like to know about local
services such as:
● Local youth clubs
● Local sports activities
● Service information
● Information about education,
colleges and universities
● What help is available to you
● Local & community events
● Social activities

colleges, health and social
care agencies.

Take a look on the
website:
www.surreylocaloffer.org.uk
Some headings to look for
on the website:

What is
SEND?

Autism

Childcare

Education
EHC Plans Family safety
and
training
Finance

Health

Help and
support

Leisure

Preparing
for
adulthood

Practitioner
resources
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Education
Health
Care

An EHCP is a document that explains a child
or young person’s educational, health and social
care needs and also their strengths.
An EHCP explains what help you will get in school or
college to meet your needs and help achieve your
goals! The plan is written after you have had
an EHC assessment.

EHCP’s are for anyone up to the age of 25 whose
SEND needs require more support than can be
given in a mainstream school/college setting.

Plan
EHCP plans are written by your local authority once
you have had an EHC assessment. You can be referred
for an assessment by school/college, doctors, parents etc.
You can even ask for an assessment yourself if you are
between 16 and 25 years.
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What should my EHCP include?
The plan has 11 sections which are labelled in alphabetical order:
Your views, interests and aspirations
Your special educational needs
Your health needs that are related to your special educational needs

Your social care needs that are related to your special educational
needs or disability
Outcomes for you and your adult life including how the help will
benefit you
The special education provision/help that you need
The health care provision/help you need for your learning difficulties
or disability. Health care plan must be included
Any social care support needed to meet your needs (under 18
years) under the Chronically Sick and Disabled Persons Act 1970
Any other social care support you need to meet learning
difficulties or disability needs including adult social care support
The name and type of education provision e.g. school, college etc. you
are attending
Details of how your personal budget will be used to meet outcomes
including payments for education or health and social care
A list of advice and information collected from your EHC needs
assessment
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Heads Together Counselling

Service offered: Counselling for up to 6-8 sessions for
14-24 year olds. Reasons for referral can include
depression, anxiety, sexual , physical or emotional abuse,
and bullying etc.
Referral process: Call the team on 01737 378 481 or
email headstog@ymcaeastsurrey.org.uk
Extended Hope Service

Service offered: Support for young people aged 11-18 years
in emotional/mental health crisis outside of normal office
hours, including respite/crisis bed service for up to 7 days
Referral process: Call the emergency duty team between
5pm and 11pm, 7 days a week on 01483 517 898
Step by Step

Service offered: Counselling for 6-8 sessions for 11-25 year
olds. Sessions aim to support young people that are struggling
with their mental health
Referral process: People aged 11-17 require a referral via
CAMHS One Stop, people aged 18-25 can call 01252 346 120
or email counselling@stepbystep.org.uk
Children and Young People’s Haven
Service offered: A friendly and welcoming space for young people
aged 10-18 years in mental health crisis. You can also get advocacy
support
Referral process: You do not need to be referred, just drop in
Visit www.cyphaven.net to find you closest Haven
Kane FM MindWaves Project
Are you age 14+ with an interest in music?
Service offered: A basic introduction to radio and digital music
skills that will in turn assist you choosing a brighter path and a
more positive mindset even if it’s not in the music industry.
No pressure, no time scales, work at your own pace and get an
Arts Award as well as more confidence.
For more info email jenniann@kanefm.com or call 07970238004
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This website is run by the NHS
which can provide factual information
on mental health diagnoses and
signposting information to other
organisations and charities. (Not all
information will be relevant to young
people)
Website:
www.nhs.uk/Livewell/MentalHealth/
Pages/Mentalhealthhome

The Mix is a website that provide
email and online chats. They
also provide links to a help line
and telephone counselling to
young people.
T: 0808 808 4994
Website: www.themix.org.uk

MindEd is an online resource that
provides advice, hints and tips for
parents on young people who may
be beginning to struggle with mental
health issues
Website: www.minded.org.uk

SANE provide emotional wellbeing advice and support to
young people and adults. They
also host an online forum
T: 0300 304 7000 (4.30pm 10.30pm daily)
Website: www.sane.org.uk

Young Minds is a charity that offer
specific resources and online toolkits
around self harm. They provide factual
info on mental health issues that affect
young people and they provide an
advice phone line for parents
T: 0808 802 544 (9.30am - 4pm
Mon-Fri)
Website: www.youngminds.org.uk

This is an online project run by the
charity Young Minds providing
information on psychiatric
medication, side effects, advice on
exams and medication
Website: www.headmeds.org.uk
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Adult
Social
Care

What is Adult
Social Care?
Adult Social Care
(also known as social
services) is a service
that aims to help
adults live longer and
healthier lives. It also
helps adults to be
independent for as
long as possible.
They do this by
making sure that you
have the support you
need, when you
need it, for as long as
you need it.
What does The
Care Act 2014
say?

Am I eligible for adult
social care?
To get care and support, you will need a support
needs assessment. Anyone can have this assessment
as long as they are over 18 and live in Surrey.
At a support needs assessment, you can tell them
about your situation, what you would like help with,
what's important to you and how you would like things
to change.
For information about how you can get a support
needs assessment, please visit:
https://www.surreycc.gov.uk/social-care-andhealth/care-and-support-for-adults/social-care-andassessments/how-and-when-social-care-can-help-you

The Care Act aims to ensure that people who need
care are supported in the best way for their needs.
Principles of The Care Act that may be important to
you, are:
● The Local Authority (LA) must carry out a
transition assessment for a person who is
likely to have needs when they turn 18 if the
LA considers there is a huge benefit to the
young person. 
● The LA will need to consider the needs of the
person, what needs they are likely to have
when they turn 18, and the outcomes they
want to achieve in life.

30

Will I need
to pay?
Assessments, information
and advice are free.
However, there may be a cost
to any care and support
services you receive from us.
If you qualify for support, we
will ask you to do a financial
assessment to work out how
much you can afford to pay
towards this cost.

Other
services
for adults
On this page, you will find information about
other services you can access from the age of
18+.
Safe Haven provide
support for adults in
emotional distress or
mental health crisis. Each
haven has a mental
health practitioner and
two trained safe haven
workers. The Safe
Havens are in Aldershot,
Epsom, Guildford Redhill
and Woking.
Wesbite:
https://www.sabp.nhs.uk
/our-services/mentalhealth/safe-havens

MyTime is a service for adults aged 18+ who are
living with a learning disability. MyTime focuses on
encouraging people to develop communication skills,
confidence and self-esteem so they can lead more
meaningful lives. They are based in Epsom, Reigate,
Croydon and Chertsey.
https://www.sabp.nhs.uk/our-services/learningdisabilities/day-opportunities

LinkAble helps people with learning
disabilities in Woking and Surrey Heath.
They offer people activities and experiences
that they struggle to access in the wider
community. They support them to learn
new skills, form lasting
What information
friendships
and lead fulfilling,
can I find online?
independent lives.
Preparing for Adulthood https://www.linkable.org.uk/pag
https://www.preparingforadulthood.org.uk/
es/2-services
Choices in my local area
“In adult services you
http://www.surreychoices.com/
are treated as an
NHS individual”
CMHRS
https://www.nhs.uk/conditions/social-careand-support-guide/care-services-equipmentCMHRS stands for Community
and-care-homes/supported-living-services/
Mental Health Recovery Service.
They work with people aged 18Careers advice in Surrey 65 to help them with their mental
https://www.careersadviceinsurrey.co.uk/
health and to help them on their
Adult Social Care
road to recovery. Referrals are
https://adultsocialcareportal.surreycc.gov.uk/
made by a GP or CAMHS if you
web/portal/pages/home
are transitioning from young
people services to adult.
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What are short breaks?
Surrey short breaks give children and young people who
have SEND needs an opportunity to relax, make friends,
develop skills, prepare for adulthood and spend time
away from their parents or carers.
They also give families a chance to have a break
from their caring responsibilities, spend time with
other family members and to rest.
What short breaks are available?
Surrey County Council pay for lots of different short breaks
which are to improve outcomes for children, young people
and their families. These include:
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Play and leisure:
These are activity based which can be after school, holiday
and Saturday clubs.
Residential:
These can be short stays, overnight or day time which are
in a residential setting.
Personal support:
Supporting young people in their own homes or supporting
them to access other community activities
Family based:
Short breaks for foster carers that look after young people
in their homes (day and overnight).
Innovation grants:
Small local services offering activities, some are based in
schools.

How can I find out more?
How can I book a short break?
Surrey short breaks can be booked by contacting
each organisation directly. Lots of these
organisations have their own websites where
information on booking can be found. The Short
Breaks Directory contains details of all the relevant
organisations, along with their website and contact
details. Visit: surreycc.gov.uk/shortbreaks

How can I find out more
about short breaks?
You can look on the directory above
for more information.
The Surrey Short Breaks facebook
page is also regularly updated with
news, events and information:
www.facebook.com/surreyshortbreaks
Alternatively you can contact the
Short Breaks Team directly:
Website:
www.surreycc.gov.uk/shortbreaks
01372 832896
shortbreaks@surreycc.gov.uk
Contact the Local Offer Team
directly:
www.surreylocaloffer.org.uk
0300 200 1004
localoffer@surreycc.gov.uk

Family Voice Surrey champion the needs and rights of families with children or young
adults up to the age of 25 in Surrey who have SEND needs, chronic illnesses, including
mental health conditions, or disabilities. They represent parent/carer views.
To get involved or for more information:
t: 01372 705708
e: contact@familyvoicesurrey.org
w: www.familyvoicesurrey.org/
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If you would like your art
work published in one of our
magazines, please send it to the
rap.team@surreycc.gov.uk

Complete the word search by finding all 12 words!
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Jargon Buster

Check out our jargon buster on www.syas.uk

Here are some of the Jargon words you may
read or hear, and what they mean!
ALS
Additional Learning
Support. This describes
the special education
needs of young people
Areas of need
These are four
categories used to
describe a pupil’s SEN.
They are:
communication and
interaction, cognition
and learning, SEMH
(see this page), sensory
and/or physical needs

EHC Assessment
Initial assessment,
carried out by the Local
Authority, to decide if a
young person needs an
EHCP
IEP
A document used in
schools to record
targets, strategies and
resources to help a
child/young person
meet the goals

MLD
Moderate Learning
Difficulties

Mediation
A way to solve
disagreement for
parents and young
people considering
appealing decisions
about EHC needs
assessments and plans
PB
Personal Budget is a
sum of money that may
be available for people
who need extra help
PLD
Profound and multiple
Learning Difficulties
Provision
The extra or different
help given to children
with special educational
needs
SALT
Speech And Language
Therapist

SEN and Disability
Tribunal
An independent body
who considers appeals
by parents (or young
people aged 16+)
against local authority
decisions on EHC
needs assessments
and EHC plans. The
tribunal hears claims of
disability discrimination
SLCN
Speech and Language
Communication Needs
SLD
Severe Learning
Difficulties. Can also
mean Speech and
Language Difficulties
SPLD
Specific Learning
Difficulties. Examples
include dyslexia,
dyscalculia and
dyspraxia

SEMH
Social, Emotional and
Mental Health
SEN Support
Support provided to a
young person by
school/ nursery/college
without an EHC plan
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