
IDEAL MENTAL HEALTH
SERVICE FOR CHILDREN
AND YOUNG PEOPLE
CAMHS Youth Advisors give us their picture of a
mental health service that they need! 

WHAT DID WE DO?
During December 2019 and

January 2020, the User Voice and

Participation team worked with

the CAMHS Youth Advisors and

listened to them describe what

their ideal mental health service

would look like. Please take a

look overleaf to see what we

heard: 

WHO ARE THE CAMHS YOUTH
ADVISORS (CYA)?
CYA are a network of children and young
people who have accessed emotional
wellbeing and mental health services who
come together to have their voices heard and
to make a positive difference to the services
they access!



WAITING LISTS 

CYA firstly said that they would like to see future emotional wellbeing and mental

health services to be unique to each young person's needs! The other feedback we

heard, have been divided into the following categories:

 Waiting lists        Professionals        Transition/discharge         Physical environment  

 Treatment/pathway       Communication        Digital technology

 

TRANSITION/DISCHARGE

PROFESSIONALS

"Help when you need it, at a time that you
need it."

"More time spent with worker"

- Children's services to go up to 21
- Discharge when the individual is ready
- Extend age for the accessing CAMHS 
- Give support during transition and make the transition pathway
clear
- Don't discharge before people are ready or transfer to different
services
- I think the transition period should be at a higher age such as 25,  
 this would let young people going to university through education
- Wean us off the service - make last session further apart in sessions
and for a reduced amount of time

- Doesn't have a 1 year waiting list
- To take 2-3 months maximum to be seen by CAMHS 
- No waiting lists or being passed around. Help when you
need it, at a time you need it
- Very short waiting lines as possible in a realistic way
- More of the same person so you don't have to wait 2
years for therapy

- More time spent with worker
- CAMHS professionals who understand what it's like to be a
young person
- Helpful crisis team 
- CAMHS workers should be willing to listen, non-judgemental,
willing to help, respectful, experiences
- More outreach workers
- Have a consistent professional holding the young person, not 
 lots of new people and changes 
- I think professionals should know about mental health more,
they know the science about it but not the technical side or
feelings
- Practitioners should ask young people what we would like to do
in the session, compared to following an agenda
- Access to notes at the end of session



- Extend variety of treatment and make treatments more
accessible e.g. DBT
- Remove or extend the BEN pathway as it ends at diagnosis
- Expand knowledge of ASD in both boys and girls
- More time allocated to individuals 
-Professionals should tell you all your options first, they just threw
me to CBT service. I would like to be clear what they want to try or
what they are going to try
- I think with CBT, professionals hype it up than it actually is 
- More options for group therapy 
- Have a leaflet or poster for emotional wellbeing workshop here
etc. because I had to go on the website to find out about the Haven
- Therapy dogs 
- Crisis text line

COMMUNICATION- Communicate with young people between our sessions
- Understand young people will take longer to trust and open up
- Communication network between professionals involved in
young people's care
- Kinder communication in CAMHS 
- Do not take ages in getting back to us
- Don't go straight into what you want to talk about e.g. "So tell
me what the problem is?" Have an icebreaker, get comfortable
before you get into it
- A sense of stability, we are constantly talking to different
professionals. We have to repeat ourself. 
- Communicate through digital technology
- Sessions to be led by us and not clinicians 
- Phone calls are difficult, prefer to communicate via text

- Less awkward waiting rooms
- More space to walk in and out  - reception
- Sensory areas or more quiet areas
- Updated decor 
- Entertainment in waiting areas - music, TV, radio, tea and coffee
- Something along the lines like CYA in CAMHS areas where
young people in a crisis who don't know what to do, to go there...
- More friendly and welcoming atmosphere when attending
clinic
- Fidget toys
- Puzzles with all the pieces of the puzzle! 

PHYSICAL ENVIRONMENT

"Entertainment in waiting areas"
TREATMENT/PATHWAY

"I want to be clear on what (therapy) they want to try"

"We have to repeat ourselves"



DIGITAL TECHNOLOGY 
- Have an app with personal account that has all your details on it
- App that tracks where you are on the waiting list
- Have a text crisis line 
- Digital technology is a good idea but I think face to face
interaction is key
- Use skype, text or email us!
- Use social media for us to find out information and services 
- Skype to be used in assessment, this way we get to meet
practitioners virtually first and make our first experience less
daunting
- Have an online service that uses skype
- Virtual reality could be used during assessments and treatment

"Use social media
for us to find out
information and

services"

Young people's ideas!





How you can get involved in
CYA!

We welcome all new members, so if you would like your voice to be

heard and help shape and influence services, why not get involved!

Get in touch with us!
Follow us on our social media pages::

@Ourvoicesurrey on Instagram

@Ourvoicesurrey on Twitter

Just CYA on Facebook

Or alternatively call or email us at:

01483 519 464

@User.voice@surreycc.gov.uk


